
Simple and Intuitive
Easy to load ribbon, accessible 
label path and single button 
control enable clear and 
trouble-free operation.

Cost-Effective Compatibility 
The CL-S321 offers EPL2 
compatibility, so you can just 
plug and print with existing 
applications. Convenient to use 
and economically priced, the 
CL-S321 is a great choice for 
value-based thermal transfer 
printing. 

Plug ń́  Print. 
Compact and cost-effective label printing

Applications

• Retail
• Healthcare
• Pharmacy
• E-Seller
• SME / SMB

Compact Size and 
Efficient Design

The compact and efficient design 
helps to reduce desktop space usage 
and makes the CL-S321 a great fit for 
all thermal transfer applications.

LABEL
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www.citizen-europe.com

Me t t i n g e r  S t r a ße  11   •   D - 73728  E s s l i n g en  Ge rmany   •   T e l . :  +49  ( 0 ) 711 /3906 -400   •   F a x :  +49  ( 0 ) 711 /3906 -405   •   www . c i t i z e n - eu r ope . c om



Features & Benefits

• Hi-Open™ housing for easy 

 media loading

• EPL2 programming language compatible

• Self-contained mechanism for durable   

 operation

• Compact design

• Single button control panel

• Auto switching external power supply

• Standard tear-bar for perforated tags

• Ethernet 10/100, RS-232 Serial 

 and USB 2.0 

LABEL
CITIZEN CL-S321

Technology   Thermal Transfer/Direct Thermal

Resolution   203 dpi (8 dots per mm)

Print Speed (maximum)  4 inches per second (102 mm/s)

Print Width (maximum)  4.25 inches (108 mm)

Media Width (min to max) 1 inch to 4.64 inches (25.4 mm to 118 mm)

Media Thickness (min to max) 0.003 to 0.008 inches (0.06 to 0.2 mm)

Media Sensor   Fixed label gap and black mark

Media Length (min to max) 0,16 inches to 68 inches (0,4 mm to 1727 mm)

Roll Size (max), Core size 5 inches (127 mm) diameter, 1 / 1.5 inches (25,4 mm / 38,1 mm) core

Interface   USB 2.0, RS-232 and 10/100 Ethernet

Ribbon Size   1.57 inches (40mm) maximum diameter, 110 metre length, 0.5 inch (12.7mm) cores

Ribbon Winding & Type  Ink side out.  Wax, wax/resin or resin type

Case    Hi-Open™

Mechanism   Self-contained

Panel    One LED, Control key: FEED

Flash (Non-Volatile Memory) 8MB Flash, 16MB SDRAM

Windows® drivers and software Supporting XP®, 2003, 2008, Vista™, 7, 8

Size (W x D x H) and Weight 224 mm x 254 mm x 170 mm), 2.5 Kg

Printer, Head Warranty  2 Years for Printer; 50 Kms/6 months on head

Specifications

Well connected
The CL-S321 is equipped with Ethernet 10/100, RS-232 and USB2.0 interfaces. 

This makes the CL-S321 an extremely flexible printer, that comes ready 
to fit into your applications both old and new. 

Designs, specifications and availability are subject to change without notice. Errors and omissions excluded.
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