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Introduction
These instructions describe how to replace the cable on the DS4800 
Series Imager. For more information on the DS4800, refer to the 
DS4800 Series Imager Product Reference Guide, available at 
http://www.zebra.com/support

Removing the Cable
1. Remove the two 2.5x12 screws on the bottom of the imager 

using a T8 Torx head screw driver. 

2. Slide a flat-head screwdriver or similar tool down the sides of 
the bezel, starting at the rear of the imager, to disengage the 
snaps and remove. 

3. Remove the two M2.5x11 screws securing the top housing of 
the imager using Phillips head screw driver No. 1 or 0.

CAUTION Use care when replacing the cable and apply 
standard ESD handling procedures such as using 
grounding wrist straps and handling in a properly 
grounded work area.

http://www.motorolasolutions.com/support
http://www.zebra.com/support


4. Turn the imager over and disengage the snaps at the center by 
lifting from the back end of the housing. A slight rotating motion 
can aid in the release.

5. Unplug the cable connector and free the cable from the 
housing by gently pulling upward on the strain relief. 

6. Keeping the unit horizontal, firmly grasp the cable as close to 
the connector as possible and pull vertically away from the 
unit.

Installing the New Cable
1. Press the new cable into the housing and connect the cable 

connector.

2. Re-install the bottom housing on the underside of the imager, 
engaging the snaps. 

3. Use a Phillips head screw driver No. 1 or 0 to secure the 
housing of the imager with the two M2.5x11 screws.

4. Re-install the bezel on the top side of the imager, engaging the 
snaps.

5. Secure the two 2.5x12 screws on the bottom of the imager 
using a T8 Torx head screw driver. 

Service Information
If you have a problem using the equipment, contact your facility’s 
technical or systems support. If there is a problem with the 
equipment, they will contact Zebra Support at: 
http://www.zebra.com/support.

For the latest version of this guide go to: 
http://www.zebra.com/support.

Warranty
For the complete Zebra hardware product warranty statement, go 
to: http://www.zebra.com/warranty

For Australia Only

For Australia Only. This warranty is given by Zebra Technologies 
Asia Pacific Pte. Ltd., 71 Robinson Road, #05-02/03, Singapore 
068895, Singapore. Our goods come with guarantees that cannot 
be excluded under the Australia Consumer Law. You are entitled to 
a replacement or refund for a major failure and compensation for 
any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail to 
be of acceptable quality and the failure does not amount to a major 
failure. Zebra Technologies Corporation Australia’s limited warranty 
above is in addition to any rights and remedies you may have under 
the Australian Consumer Law.  If you have any queries, please call 
Zebra Technologies Corporation at +65 6858 0722.  You may also 
visit our website:  http://www.zebra.com for the most updated war-
ranty terms. 
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